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IVR 
Inspection 
Scheduling 

Inspection Type Codes 
 

CODE   DESCRIPTION   
150 Underslab Plumbing/Ground Rough  
160 Underslab Electric    
162 Ufer Ground     
170 Pool Bonding     
210 Window/WRB/BWP    
220 Building Rough-In (All trades)   
222 Interior Wall Bracing    
229 Above Ceiling (C)    
230 Plumbing Rough-In    
240 Electrical Rough-In    
250 Mechanical Rough-In    
260 Masonry Fireplace    
270 Sheetrock     
280 Storm Sewer     
310 Temporary Electrical Service   
320 Permanent Electrical Service   
330 Gas Pressure Test    
340 Roof      
405 Lath/Stucco     
410 Stoop Flashing    
998 Residential Final Inspection   

 

 
ALL LISTED INSPECTIONS REQUIRE ONE 
(1) WORKING DAY ADVANCE NOTICE.  
 
Residential concrete inspections can be 
scheduled the same day if you call  
(913) 477-7500 between 8:00 a.m. and 2:30 p.m.  
 
Driveway approach and sidewalk inspections 
require a phone call to (913) 477-7680 and a 
four (4) hour advance notice. 

Automated Building 
Inspection and  

Permit Tracking System 

The City of Lenexa Automated Building Inspection System is an 
automated system that allows callers to use a touch-tone phone 
to schedule inspections and request information any time, 24 
hours a day, seven days a week. 
 
Inspections must be requested prior to 6:30 a.m. in  
order to be scheduled for the day. Cancel inspections using 
option #2—Look Up an Inspection— if you are calling at least a 
day before the scheduled inspection. If you need to cancel an 
inspection the day it is scheduled, please call (913) 477-7500. 
Inspections requested for work that is not ready will result in the 
imposition of a re-inspection fee. 

 
Dial (913) 477-7788 

Any Time 
24 Hours a Day 
7 Days a Week 

To Schedule: 
 

Commercial Finals: 
call (913) 477-7500 
 

Commercial Concrete and 
Private Storm Sewer Inspections: 
Third-party inspectors perform all commercial 
concrete and private storm sewer inspections. 
Reports must be provided to the Department of 
Community Development. 
 
Residential Concrete Inspections: 
Call (913) 477-7500 between 8:00 a.m. and 2:30 
p.m. for same day concrete inspections (footings, 
walls, piers, and structural slabs). Calls after 2:30 
p.m. will be scheduled for the next business day. 
Inspections may be performed by 3rd party in-
spectors if necessary. All reports must be submit-
ted prior to the next inspection.  
 
Driveway Approach & Sidewalk  
Inspections: Call Lenexa Public Works Dept. 
(913) 477-7680. Four (4) hour advance notice for 
scheduling is required for these inspections. This 
inspection is made prior to concrete placement. 
  
Drive Approach: This inspection is to ensure 
that the drive approach is constructed in accor-
dance with City Standards prior to concrete 
placement.  
  
Public Sidewalk: This inspection is to ensure 
that the sidewalks and ADA ramps are con-
structed in accordance with City Standards prior 
to concrete placement.  



Dial (913) 477-7788 and enter your permit 
tracking number. (Example: Enter permit 
B09-0001 as 2090001) 

Select one of the following options: 

1. Request a new Inspection 

2. Look up an Inspection 

3. Hear the status of this permit 
 

Please note: You may experience periods of silence 
during your call, please stay on the line. Do NOT hang 
up until you are told that your inspection was sched-
uled successfully or your inspection will not be sched-
uled. 

IVR Inspection Scheduling...IT’S AS EASY AS 1, 2, 3! 

*You will need to enter the corresponding  number on your telephone keypad for the “B”, “M”, “E”, or “P” of your building permit/application number. For 
example, permit number B09-0001 would be entered on the keypad as “2090001”.  Permit number P09-0001 would be entered on the keypad as “7090001”. 

IMPORTANT! 
 

Builders and Homeowners:  
 
BEFORE requesting the inspection, 
>Work must be ready and accessible 
>CITY APPROVED plans must be  
   on site  
>Permit must be posted 
 
Re-inspection fees will be  
assessed if the work is not ready for 
inspection.   

REQUEST A NEW INSPECTION 
 
1. Enter your three-digit Inspection 
Type (list on back) or press the “*”  key to 
select an inspection type from the menu.  
Example: Enter 220 for Building Rough-In. 
 
WARNING– the menu contains a complete list of in-
spections and will take considerable time to listen 
through. 
 
2. Press 1 to create the inspection. Press 2 

to go back to the main menu. Press 3 to 
redo the selection. 

3. Press 1 to choose an available inspection 
date. Press 2 to enter exact inspection 
date. 

4. Press 1 to choose AM. Press 2 to choose 
PM. Press 4 to ignore inspection time. 

5. If you would like to enter a contact 
phone number, press 1 for yes. Press 2 
for no. 

6. Press 1 if your entries are correct. Press 
2 to cancel. Press 3 to cancel and try 
again. 

 
  
Please note: While you may experience periods of si-
lence during your call, please stay on the line. Do NOT 
hang up until you are told that your inspection was 
scheduled successfully or your inspection will not be 
scheduled. 

LOOK UP AN INSPECTION  
(Reschedule/Cancel Inspections) 
 
Please choose from the list of inspections 
scheduled for this case. Press the star key to 
return to the main menu. 
 
After selecting your inspection, press 1 to 
reschedule the inspection or press 3 to can-
cel the inspection. A confirmation number 
will be given for a cancellation. 

HEAR THE STATUS OF THIS PERMIT 
 
The status of the permit will be given.  
 
Press 1 to perform another task on this 
permit. 
 
Press 2 to return to the main menu. 
 
Press 3 to exit. 
 
 
NOTE: Once all approvals have been obtained, a 
plans analyst will complete required documents and 
call you when the permit is ready to be picked up. 


